Environmental Policy - ISO 14001: 2015

“HIKKA TRANZ by Cinnamon” stand committed to continuously provide services surpassing the
needs and expectations of her customers. During our operations, we strive to protect, preserve
and nurture the environment on which our hotel’s activities have a significant impact.

We aim continually to reduce the usage of Water, Energy, Production and Packaging Materials
used in our operations to recycle and add value to waste. We also aim to continuously reduce
operational activities including prevention of pollution of water, air, noise, heat, light, land and
wildlife which has a significant impact to the environment and other specific commitments
relevant to the context of the organization.

In order to achieve this objective “HIKKA TRANZ by Cinnamon” committed to educate, train and
motivate employees and all our business associates including external service providers and
suppliers to enhance awareness of the importance in integrating environmental protection into
their daily routine. We ensure compliance obligation as environmental regulation and legislature
affecting our hotel is considered and met when environmental plans and procedures are
developed.

We have developed and implemented an Environmental Management System to meet 1SO
14001:2015 International Standard requirements to ensure our continuous commitment to
preserve and protect the environment for the benefit of future generations.

As General Manager, I'm committed to our Environmental Policy, which is owned and endorsed bythe

h ' Cinnamon Hotels and Resorts. That said, every Cinnamon employee at every level and in every function
."“'Iw:‘- in the hotel is responsible for the successful implementation of this policy and the related programme.
'{-Q'L
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